s Citizen Self Service

»  Site Access during validation & testing: https://selfservice.murraycity.org/css/default.aspx

» Please complete all steps shown below to enable ALL options for Citizen Self Service access.
> First Login Access

=  Use “Don’t have an account? Sign up” option — DO NOT use the “Sign in to community access
services” for the first login access to Citizen Self Service
Click the link “Don't have an account? Sign up”

)

Sign in to community access services.

o~

Sign in with Google

Sign in with Apple

Email address

Password

Forgot password? Unlock account?

Don't have an account? Sign up



https://selfservice.murraycity.org/css/default.aspx
https://identity.tylerportico.com/

= You must have a valid, functioning email account.
e Enter
¢ your email ID
¢ the password you will use for login to Citizen Self Service
¢ your first name
¢ your last name
e click the “Sign up” button

@)

=

Create an account

Ema
Passwor
First name ™
L name
* indicates required field

Back to sign in

=  You will see the below message in your browser — DO NOT do anything more with this message

ack to sign in




» Go to your email inbox for the email account used to sign-up
= Look for an email to the account used to Sign up in the last step
e Sender: Community Access ldentity <noreply@identity.tylerportico.com>
e  Subject: “Welcome to your Community Access account”
= Open the email and you will see a message that will look like the below image:

Welcome to your Community Access account

Community Access Identity <noreply@identity.tylerportico.com>
Tue 5/10/2022 9:16 AM

To: You

Jem =R,

Hi Sam,
Welcome to your Community Access account!

Your organization uses Community Access and Tyler Technologies to manage
access to applications which serve citizens.

Community Access provides access to all of your citizen applications and
connects you to other public applications within Tyler Technology's
ecosystem.

Learn more about Community Access.

To verify your email address and activate your account,
please click the following link:

Activate account

This link expires in 7 days

This Is an automatically generated message from Community Access. Replies are not
monitored or answered.

Reply Forward

= (Click the link:

Acfivate account

“

—>



=  Anew tab should open in your web browser with the login screen below. Fill in the “Email address”
and “Password” boxes with the email and password used to create an account above and click “Sign
in

”

@)

Sign in to community access services.

Sign in with Google

Sign in with Facebook

OR

Fzmail address \

Password

[ remember me

T

Forgot password? Unlock account? Help

Don't have an account? Sign up



©

H Home
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= The “User Profile” screen should appear. Click on the “Communities” link

User Profile

Welcome, Sam Gamgee

Personal information Manage your information, privacy, and security to make Community Access work better for you.

Privacy settings

Personal information Privacy settings
View and update your personal Manage your password and social
information. media settings.

View information Manage security

Your community history

oooo
oooo

mmmnn

Gind public organizations in your area that can serve you.

oooo
oooo

[mmnn

Search for communities

Look for public organizations in your
area and apps that can serve you.

Search communities

=
91 =l =,u,,! il ul

Community access benefits

Learn more about Community Access.

Learn more

= Search for “Murray” in the “Find your community” search box

@ User Profile

H : )
ome Find your community

Personal information

|. Search for a community, city, school, or another public organization

Privacy settings

Communities



= Select “Murray City, UT”
“Citizen Self Service”

= @ User Profile
L H Home i )
Find your community
- Personal information mmunity, city, school, or another public organization
< Murray > |
¢ Privacy settings
Murray City, UT -2
ﬂ Communities Vendor Self Service * [
Murray City, UT
Citizen Self Service
Rows per page: | 10 « 1-20f 2 < >
= This screen shows “LOG IN” in the upper right corner — however —you are already logged in. Select
the “Citizen Self Service” link on the left side of the screen
sgs . the "Custol D
Welcome to Citizen Self Service e e
Citizen Self Service inter the numbers to

Announcements

Business License There are currently no announcements.

Permits and Inspections lity bill accounts.

ility Billi Profile Inf ti
Utility Billing rofile Information

Profile information not found.

= From here, you can access your Business License, Permits and Inspections, and Utility Billing
information. Business License renewal and Utility Billing payments can be done online.

= |f you had a Citizen Self Service account in the past, your linked account information will be
automatically added to your new account if you completed the “Sign up” using the same email that
was used in the old version of the system.

Welcome to Citizen Self Service

Home
Announcements

Citizen Self Service There are currently no announcements.

Business License

. . Profile Information
Permits and Inspections

profile information not found
Utility Billing

Utility Billing Accounts - ACCOU nt I_I n kS

44064 (1045689)
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= When finished, remember to click on the little user button and Log Out

SAM GAMGEE

Welcome to Citizen Self Service

Home Home:
Announcements

My Account

Citizen Self Service There are cumenty no announcements

Business License

§ . Profile Information
Permits and Inspections

Profile information not found.

Utility Billing

= You have successfully logged off

You have successfully logged off

Home o Thank you for using Murray City's Customer Self Service website. Have a good day. o

. ) As a security measure, be sure to close any browser windows opened during your session.
Citizen Self Service




» After you have completed the “Sign up” steps and have activated your account from the email sent to
you, you can Login to Citizen Self Service by:
= Using the Google, Apple, Microsoft, or Facebook options
e  Click the “community access services” box for your account
¢ If already signed into your community access services account on the device you are using,
you will be connected to Citizen Self Service automatically.
¢ If not already signed into your community access services account, you will be prompted for
your email ID and/or password
=  Fillin the “Email address” and “Password” boxes and click on “Sign in” box

@

Sign in to community access services.

Sign in with Google

Sign in with Apple

Sign in with Microsoft

Sign in with Facebook

ch B NI

OR

Email address

Password

[] remember me

Forgot password? Unlock account? Help

Don't have an account? Sign up



Citizen Self Service

Business License

Permits and Inspections
Contact Us

Utility Billing

Citizen Self Service
Business License
Permits and Inspections
Contact Us
Search Results
New Search

Utility Billing

Checking Inspection Results

Permits and Inspections

Search for existing Permits and Inspections

Location

Hevse-frofrber

Strestrramme

ParcetHidr

Application reference

Status-

Permits and Inspections
Search Results

Modify Search | New Search

Only input the
application/pernit
number

Locstion/ Owner/Contractor

Subdivision

10 E4800 5/ NOMNE Murray City Corp / LAYTON CONSTRUCTION

Inspections * (0 found)

Parcel ID

TO4212010

Status

ACTIVE

Reference

2000323

Found no Inspections matching the search criteria.

* List only includes inspections with no associated application.

Fees Due  Details

$354,330.60  $0.00

Click on "Details"
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Permits and Inspections

L . H - 3 Permits | 235 Inspections
Citizen Self Service Application reference 2000323 | 0
) . Status ACTIVE / Pending
Business License 5
Project/Activity Commercial Building - NEW
Permits and Inspections . 10E48005
Location
Murray
Plan Reviews Owner Name Murray City Corp
Contact Us Parcel ID T042120 10
View 1 Information | View [ssue Alerts | View Plan Reviews

Application Details
Permits (3 found)

Search Results Permit Type Status Permit Number Totsl Fees Balance Due  Details
Comm Bldg 1SSUED 2000323 35433060 $000  Detals
New Search
CofO REVIEWING $0.00 $0.00 Details Alert
Utility Billing
PLAN CHECK. ISSUED $0.00 $0.00  Detaiis
(inspections (235 found))
el Owner/Contractor Scheduled * Result fee Basnce Due  Details
‘Weather Barrier Murray City Corp / LAYTON CONSTRUCTION 7/19/2022 Fail $0.00 $0.00) @ plert
Cavity Insulation Murray City Comp / LAYTON CONSTRUCTION 711872022 Fail 50,00 000 Details | Alert

VU U VYUY UY UU U YU UY VUUYU VY VO VU O Y

Anytime you click on the blue
text, it will take you to another
screen. You can also click on
the headings to change the
order (ascending/descending)

AAAAAALMAANLMALAALAALAALANLALANLAANLALAANANYNNN
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A0 0000400404040

Permits and Inspections
Citizen Self Service Inspection 109824
. . Inspection Details
Business License 5
Inspection Type Weather Barrier
Permits and Inspections Contractor Name Murray City Corp / LAYTON CONSTRUCTION
. Contractor ID 1962
Plan Reviews
Application Contractor ID 1962
Contact Us Requested Date 7/18/2022
L . Scheduled Date 7/18/2022 - AM
Application Details
Performed Date 7/20/2022 - 09:28 AM
Contractor Information Inspector Name Inspector - Contractor
S el Comments Call wy/Time: Nate
Notes Created from inspection 109732 on 07/13/2022 by inspect ..more
New Search Results Eail
Utility Billing Fees
Fee amount $0.00 Click on "More"
Paid to date £0.00 (blue text) further
further notes.
Balance due $0.00
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Anytime you click on the blue text, it will take you to another screen.  You can also click on the headings to change the order (ascending/descending)
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